
Ta.'t R:lting Smiccs 
Telecom & Siles Tax Scmccs 
Corporate Income Tax Scnices 
FCC & State Rtgubtol'} Stnices 

February 16, 2016 
Via US ECFS 

• .. 7·260-103'3 fax • mark cs ol"'gwood.coM • 740 F ondo Cer>""CI PK.I'( Ste 2028 Lo.,;iwood FL 32750 

Marlene H. Dortch, Sccrelary 
Federal Communications Commission 
445 I 21

h Street S.W. 
Washington, D.C. 20554 

RE: Plumas- ierra rclccommunications 
Form 499 Filer ID: 830184 
Annual Customer Proprietary Network Information Compliance Certification: 
EB Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for filing is the Annual Customer Proprielary Nelwork Information ("CPNI") 
Compliance Certification; EB Docket No. 06-36, filed on behalf of Plumas-Sierra 
Telecommunications. 

Please do not hesitate to contact me at 407-260-1011 or mark u csilongwoo<l.cop1 if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Tax Preparer for Plumas-Sierra Telecommunications 

cc: Plumas-Sierra Telecommunications 
file: Plumas-Sierra Telecommunications PUC - FCC 



~TATE\lEl\"·1 OF POI.I C ' I \ Tl~E \TME'\T OF 
C l STO:\I ER 1 ·nor 1~IET1\RY NETWOl{K l ~FOR l\ IATI O:\' 

1. It 1s Plum.is S11.."rr.1. Int (hcn:afkr rl'fcm~d tn as ··Plum.is Skrra .. ) polic) not Ln use CP~ I 

lnr an) .1dt\ it' other than permittt•d h~ la" , An)' disc Insure of ( P I w other partic:­
(such a.,, aflilt.11cs. \Cndms. <tnJ ngems) nccurs onl) if it is ncccssnr) w conduct a 
kgiti111.1lt' hu:-irn:ss acll\ iL) rd.1tcJ Ln th1: sen ices aln.·aJy pnl\ idcd h) the rnmpan~ Lo the 
cusllllllcr ll"thc Company is not required b) l<l\\ lO disclose the C f> '! I or it"thc intenJcJ 
use dl1e.,, not foll "ithin one or the can·1: outs. the Company "ill lirsl obtain the 
1.:u,tnmt r·' l..'ot1'Cnl prior to u...i ng C P' I. 

Plumas "'it-11.1 lollo\\ s i ndustr~ -stnncl~ml pr~1cliccs to pre\ cnt unauthori:tcd :iccess lo CP'\ I 
b) n pcr...<Hl other 1h,11 the subscriber or Plumas Sierra. I hrnc\ er. Plumas Sierra 1.:anno1 
guJrantce th.11 these prncticcs \\ i 11 prt'\ cnt <.:\Cr) unauthori1cd ;itlempl to access. U!'.C. or 
Jisdnse 111, .. ·1,Pnally Hknti liabk information. I hen: fore: 

\ 11 .111 unauthori1ecl tli'>clo'>ure \\ere 10 occur. Plumas ~icrm shall pro' idc 
1101ilil'.ltion or 1hc hn:ach \\ ithin SC\Cll (7) days lO lhl' llnilcd States 'ccrct 
\1..·n ll"l' ("' l 'SS\ .. ) nnd the h~dcral Bun:;-iu nr 111\CSligaliun ( .. 1·131"). 

B Plum.is Sierra shall \\ail an additional ..,c,cn '7) da)s from ib gnn~rmncnt notice 
prior lo noti rying the nlTccte<l cuc;tomers or the breach. 

C. 1\11t\\ ithstandind the p111visions in subparagraph 13 abO\C. Plumas Sierra sh.111 not 
\\.1i1 the audi11onal scn:n (7) days to 1101ir) its customers if" Plumas Sierra 
dct..:1111incs thcr..: is an immcJiate risk or irreparable harm to the customers. 

D. l'lumas ~ierra shall m.1intnin reCtlrds or disC\)\Cfl.:<l breaches for a period ol at 
least l\\o (2) yc.1rs . 

. 1. \II cniplnyL'cs ''ill he trained as 10 \\hen the) arc. anJ arc not. au1hori1cd to use CPNI 
upon t·mpln) mc1H "ith the Cnmp:in~ and annunll) thcrcalkr. 

\ ~pccilirnl l y, Plumas Sierra shall prohihit its personnel from rclcnsing CP1 I based 
upon n customer-initiated tdcphonc call except under the fol kl\\ ing three (3) 
ureumstanccs: 

I. \\ 'hen the customer lws prc-cswbl ishcd a r ass\\ ord. 

\\'hen the inrormation requested b) the customer 1s to he scm to the 
tustomcr"s address or record. or 

When Plumas Sierra calls the customer's telephone number or rcco1 d .111d 
discusses the in1<.m11a1io11 \\ilh the pilrt) initially identilicd b> customcr 
\\hen sen ice \\:1'> initiated. 



• Io i11111.1h.:. rl..'nJl..'1. m.1i111ai11. repair. hill .ind cnlk·ct lnr sen ices. 
• I (I pn\(l..'Cl lls rroren~ righi..: or lo prnled its st1hsc11ber'i ()I" other C.lrrll..'l''i 

0

111111 r1 ,lUUllkllt. ,thU'ii\ I..' , llr the lll11.t\\ fu( llSI..' (ll, (ll ... uh ... CI iptioll (<\, Stllh 
1..•n 11.:e ... ; 

• Io pnl\ iJc inbound 1ckmarkl..·1i11g. r.:rcrral 111 ad111i11istra1i' c -.er\ ice-. to 
thc cu ... 101m:r Juring ~1 customer 111111.ttcd c.tll and \\ ith the cuswmcr's 
111 hHllll..d C(lllSl..'111. 

• Io market .1JJ1 tional 'iel\ 1cl..'s lU customers th.ti .ire ''1th in the s.unc 
1...tteg_01 ll..''i of -.en ICC l\l \\ lllCh the CllSlllnll.!r aln:.td) subscribes; 

• I (l markl.'.t Sl.'.r\ ICl..'S ronncrl) kll<l\\ n ,,.., ad1uncl-to-h:tsll: SCI\ ices: .md 
• Io 111.trkct aJ<l11ion.1I .,en in·s to customers "ith the receipt of inlormed 

C<lll'iCllt \ ia the use ol upt-111 or opt-out. .ts appl11;,1hk 

4. l'nnr 111.ill11\\lll•' ,1n.1..· s to Cus1omc1 ... · indi,idually llkntiliahlc (. 1''\l 10 Plumas Sierra·._ 
101 nt \ ent 1111.:1 or 1111kpcn<l.:111 cont ractor'i. l'l umas ~ 11:1 r.1 \\ii I rcq u ire 111 order to 
safcgu.11d that 111 I01111.11ion. their cnlr~ in to hnth conJi<lcmi.tl II) ai;rccmenh that ensure 
rnmpli;1111..·1..• "ith thi-; \tatcmcnt und shull oht.1111 npt-111 consent Imm a tustomcr prior to 
d1<;clos111l' lhc 1nlmm.t11011 In addition, Plumas Siara rl..'q t11 rcs all outside Dealers and 
\g1..·n1s to .11..kn1mkd~I.! and certil"~ that the\ ma) only use Cl'l\I rnr the purpose for 
\\hich 1h.11 111f11r111ation has hecn pnn 1ded 

5. Plum;1s \1u-r.1 requi1cs e\:prcss \\llllcn au1honnt1on from 1h1..· LUsl<lmer prior to 

<lispc11 ... 1ng ( p;-.: I 10 111.. ' can icrs. C\CCpl ,1., 01h1..·rn 1sc required h) l,I\\ 

(1. Pl um as S il..-11 a docs 11111 m.1rl\ct. sh.11 c or <llhel\\lse sd I CI''\ I in form.1l 1lHl to an) third 
party. 

7. l'l11111;p; S1t·11.1 m.11111<1ins .1 rcnll"d <'I' ii.. O\\ll and its af'liliatL·s· 'ales .1ml m;11ke1ing 
campa11.!11s that use Plumas Sierra·-. customers· CP\JI. I he rl..'cor<l ''ill include a 
<lcscnptlllll llf c,1L11 c.ll'tpaign. the spi:cilic CP'\ l 1ha1 \\as usl.'.u 111 the Lantpa1gn. and ,,h,11 
proJ11c1' and s1..·r\ ices \\ere olkrcd as part ol the camp,1ign 

\ P1 i11r l'l1mmenrcmcnl ol a s.1ks or market mg LJmpa1gn 1h.11 u1ili/e-. CP'\ I. Plumas 
Si1..·11 .i 1..·,1,1hl 1shcs the status of o.t customer's CPN I •lPPHl\ .ii ·1 he follm\ ing sets 
forth lhl.! procedure folhmed h} Plum.ts ~1err.1 

• P11or 10 uny solici tatitin for customer apprm al. l'I um.1:- Sierra '' i II nu ti 1) 
c11s1nrrn:rs or thei r ri ght to rcst1 ict the use of. disclosure or .• ind access to 
1h1.:ir CP\JI 

• Plumas ~1crra \\i ll use opt-in .1ppn)\;tl for an~ msl.llll..'L' 1n \\h1ch Plumas 
\1c1 1,1 must oh1.1in l u'tomer .1pprm al prior to using. d1sdosing. 01 

pc1 milling a<.:c1..·ss lo ( I''\ I 



• \ t•us1t111h:r"s appnnJI nr d1-.,1ppn>\al remain-. 1n cl"l\:1.·1 umil the clhlt1111cr 
re\ okc-. or I ir111t., such .tppnn·al or <lisappnn·al. 

• Rcl.:ord-. of apprO\<tl'> arc m.1in1.11ncd for al least one year 
• Plumas ~rcrra pnn H.k ... 111di \ ruual nolicc lt) C US l(llllC l"'i \\hen solrc11ing 

.tppnl\:tl lo use. disclt':-c. 01 permit access 10 CP'.!I. 
• I he conlcni of Phrm.i... SicrrJ'..., CP'..t notices cnmpl) \\ith l·CC rule 

11-l .'.!008 (c). 

8. Plumas \ 1cr r.1 has implcrm:ntcd a S) stem to obtain arpro,·at am.J informed consent from 
its cus1t1111cr-. prior lcl the use ol CP:'\I ror marketing purposes. !'his systems allow:- for 
the st.1(11'> o l ,I CU'>torm:r'!> CP'\ I appro\'al tl) be clcarly cstahlished prior lo the llSC or 
CPi\1 

9 Plurn~i... "11.:r r:i has a -.upcn tsury re\le\\' process n:garding complrnncc \\Ith the CP1 I 
rulc-. lnr nu lhnund markcttng situations and \\ill maintain compliance records for al lea.st 
one ycJr Sp1.·~rlicall) . Pluma-. Sicrr.1·s sales pcrsmmcl \\'ill obtain express approval or 
.111) pn,pn-.cd out hound markcung rcquc!>l for customer apprm a l or lhc llSC or CP1 I 0) 
I he (icncral < ounscl or Plurnns Sierra. 

10. Pluma ... \1crr,111ntilics cus1nmc1s im1w.:dia1cl~ of an} account changes, includ111g at.ldn.:ss 
or n:cor,[. authentication. on line uccounl and passwnrJ related d1angcs. 

I I. Plumas ~ 1 1.·n a may ncgo1i a11.· altcrn.1liH: au1hcnl1cation procedures fo r sen ·ices that 
Pl um a:- ~ic11 a pn)\ iJcs 10 busi rk·ss customers that hm c a dedicated riccounl 
n.:pn:scnl.1l1\ C .md :i conlrac l that spcc1 licall) addresses Plumas Sicrr:i· s protect ion or 
l'P'\\1. 

12 Pluma!> ~ic11a IS prepared lo prO\tdc \\fi llcn noticc \\ilhin liH: business dn)S to the rec 
or any instarH:c '"hen: the opt-in mechanisms do not \\Ork proper!) to such a dcgn:c that 
con'\urncr's i11.1hility 10 opt-in i'l more than an anornal). 



\ '\'\ I \I ..t7 ( . l·. lt S: 6..t.2001) (l' ) ( P'\ I ( I I ~ I I FI C \I I O"i ro 1~ 20 1(, 
I· B l>uc~ct 06-~6 

'\,1flll' 11! ( omp.111) l1lum,1' ~''"'tTa I l'kt.:<1111111un1ca11 nn'i 
I 011n -1 111) I 1kr ID 81< 18 I 
'\.1111l' 111 \1 •n.1t.11) . R ,hc11 \\ \ l.1rsh.1ll 
I itk 111 \1L!11.11i1r): C il'1 era I \I 11.1gcr 

I. Rnhl·n \l itr,h.1 11 l'1.:rt1h 1ha1 I am an ol'lin·r ol thl' ct,mpan) 11,1mcd .tho' l' •• 111<l <ll ting .1s .111 
.1g,c111ol1hc co1•1p.in'. 1h.11 I h.l\ l' pcr,1111,d l,.1111\\ lt:dg,l' that thc comp.Ill ) hu' l'St.1hl1,hcd 
opcr;11ing p111u. h11 l'' 1ha1 .trl' .1 lcqu.ttl to cnsun. llllllplian1..l' \\ llh thc Commi,,mn · s ( Pl\ I ruks. 
\cc -17 C.F.lt ,\.<14 ~Ol)I 1 t '' '/ 

\1t.1d1l·d 101h1' u.·111 li1..1t1on ''an aci.:omp.11l\ illl!. , l,lll'me1ll C\pl,11ning htm the compall) ·s 
proccJun..:' cnsur1.· th.II the c11rnpan) is in cornpl1a11cc "ith the rcquircrrn.:nls sci forth in section 
(1-I 200 I et \Ct/ . ul 1h1.• ( ommi,sinn 's rulcs 

I he l.'ompall\ h.1s 111111. h·n .111~ ,1c11nn' (piocccdinps 111-;1itu1cd or pe111ions lilcd b) .1 t.:ompan) .11 

either st.Ill' c11mrniv ... i111 '· thc t:oun S) 'tcm. 111 1t thc Commi-;,ion :t~Jrnst d:ita hml,.crs) ag,;11ns1 
data brol,.crs 111 thl· pa't ) c.11 I he steps lhl· cnrnpan) h~1' l.1ki:n to protect ('I' \ I rndudc up<l.11111g 
its ( P'I p1ac1iu·s and pme1.:dun.:-. and condlll'ling nc\\ training designed to ensure 1.:ompliancc 
\\ith the I ( ( 's modili1.·d C P\l l rnks . 

I h1.: crnnrMn) h.1s nu t ll't:CI\ cJ 111~ customer l'<1mplai11ts in lhl' past ~c.1r conccrning the 
u11auth11ri/l'\ .rck.1'1.: 11f l P";l l 

Signed 


